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Grievances of social-media users ‘still low’

Data show that content moderation was
driven mainly by proactive action of firms

AYUSHI KAR

Mumbai, July 5

Even as the Centre plans to set
up an appellate authority for
content moderation, data re-
leased by tech giants show
that only a minuscule num-
ber of users of social media
platforms lodged grievances.

Social-media transparency
reports show that user griev-
ances account for a small frac-
tion of all the content moder-
ation done by big tech
platforms such as Facebook,
Twitter and Whatsapp.

For instance, of the 17.5 mil-
lion proactive content-mod-
eration actions taken by Face-
book, only 835 were user
grievances. Experts note that
the government needs to take
action to ensure that social-
media companies make their
redressal mechanisms more
accessible to users.

The Ministry of Electronics
and Information and Techno-
logy released a fresh set of
proposed amendments to the

IT Rules 2021 last month,
among which the need for a
government appellate forum
toaddress user grievances sat-
isfactorily was floated. How-
ever, experts argue that in-
stead of considering an
appellate body, the govern-
ment should ensure that
users are able to easily submit
their grievances with the so-
cial-media platform.

ITRules

A key part of the IT rules 2021,
proposed last year, was to
make social-media compan-
ies more accountable, partic-
ularly in addressing user
grievances on objectionable
content and other issues
users encountered while us-
ing the platform.

This involved the assign-
ment of a resident grievance
officer as well as setting dead-
lines for a company’s resident
grievance officer to acknow-
ledge and dispose of a user’s
grievances. Companies were

NO TIME FOR GRIEVANCES
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Feb 1- May 31,2022 Google Twitter Facebook Instagram Whatsapp

Proactive

removal (in million) 1.5 0.17 79 11.6 6.41
User complaint

lodged 1,59,796 5,829 2,630 22,315 2,304
In percentage 10.60  3.45 0.00 0.20 0.03

also mandated to release
monthly compliance reports,
where the company’s overall
content moderation actions,
as well as total number of
user grievances received,
needed to be disclosed.
Twelve months on, a very
small fraction of users have
been lodging grievances with
social-media platforms (a few
hundreds),while the top plat-
forms are proactively culling
millions of pieces of content
every month.

BusinessLine analysed the
past four months (February 1
to May 31) of transparency re-
ports of Google, Twitter, What-
sapp, Instagram and Face-
book. Google had the most
number of grievances lodged
by consumers, accounting for
10 per cent of the content,

which it proactively removed.
Facebook was the worse-per-
forming, which lodged only
2,630 (0.003 per cent) user
grievances in the past four
months; meanwhile, it re-
moved almost 80 million
pieces of content. This data is
in line with Facebook’s own
oversight body’s comments,
which noted that India gener-
ally reports low user
complaints.

However, experts warn that
given the differing nature of
content in each of these plat-
forms, they should not be
compared with each other.
However, experts agree that
user complaints lodged each
month are still very few.

Accessibility
Experts agree that grievance

Mobile phone imports fell 33%in FY22: Crisil

‘India has become
self-sufficient on
consumption front’

AYUSHIKAR

Bengaluru,July 5

Thanks to the production-linked
incentive scheme for mobile
phones, India’s mobile imports
decreased 33 per cent year-on-
year in FY22, according to a re-
search report by credit rating
firm Crisil. Dependency on
China reduced to 60 per cent
from 64 per cent in FY21, and is
expected to fall further in the
medium term.

With a rise in production, im-
port of electronic components
essential for mobile assembling|
manufacturingalsoincreased 27
per cent year-on-year. The Crisil

report noted that with the do-
mestic output rising, India has
become largely self-sufficient on
the consumption front, even as
mobile consumption increased
by15-20 per cent during FY22.
Crisil estimates that Indian
consumption will reach X3.5-
lakh crore to X4-lakh crore in
2024, as the mobile life cycle re-
duces and financing options be-
come more replete. However,
the report also noted that the

WHAT FORCED RBI TO TAKE ACTION?

‘BNPL firms misled customers, took loans in their name’

YATTISONI

HARIPRIYA SUREBAN

Bengaluru, july 5

Several ‘buy now, pay later’
(BNPL) companies misled cus-
tomers by not explicitly disclos-
ing the loans taken in the cus-
tomer’s name, eventually
attracting attention from the
RBI, which has now prohibited
the loading of credit lines on
PPI, according to industry
insiders.

This move has led many BNPL
companies such as Jupiter Edge
and EarlySalary to halt opera-
tionsas they figure out alternat-
ive business models and bring
in changes. BNPL card slice has
even started showing custom-
ers loan agreements and sanc-
tion letters with every
transaction.

Customersinforashock

Customers have taken to social
media, expressing surprise that
multiple postpaid and pay later
products have taken a loan
against their name without ex-
plicitly disclosing it. “A few

weeks ago dad gets call from
AdityaBirlaFinance,asking him
to pay his due amount. He was
surprised since he didn’t have
any loan,” wrote Vivek Raju on
Twitter.

On exploring his dad’s credit
reports, Raju found that a
31,500 loan from Aditya Birla
in his name, along with two
other loans, 328,000 from
Karur Vysya Bank and another
0f%7,000 from Capital Float. Ap-
parently, Raju’s dad had signed
up for multiple postpaid
products, which raised these
loans in his name to extend a
postpaid balance.

Ankur Bansal, Co-founder &
Director of venture debt firm
BlackSoil, told BusinessLine that
there have been instances of
BNPL companies not marketing
theirproductsasaloan.Insome
cases, the names of lenders and
other terms and conditions are
alsonotdisclosed upfront.

“The targeted users of BNPL
companies are typically new to
credit (students and young pro-
fessionals) and are particularly

India to supply fuel to Lanka
only after advance payment

BLOOMBERG

July5

India is seeking payment in ad-
vance for the supply of fuel to
SriLanka after creditlines were
exhausted, according to
people with knowledge of the
matter.

India stopped supplying gas-
oline and diesel on credit after
the island nation ran out of
dollars to purchase fuels amid
its worst economic crisis.
That's holding up some fuel
shipments pending cash pay-
ment by Sri Lanka’s Ceylon Pet-
roleum Corp, according to two
Indian government officials,
who asked not to be identified
citing rules.

Ceylon Petroleum’s cargo
schedule, tweeted by Energy
Minister Kanchana Wijesekera,
showed atleast four shipments
of gasoline and diesel from
staterun refiner Indian Oil
Corp are pending confirma-
tion of advance payment. India
has already extended over $3.5
billion of support to Sri Lanka
in the last few months for food,

CcM
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medicines and fuel. Sri Lanka,
which has depleted its foreign
exchange reserves, was hoping
for a fresh approval from India
of a$500 million credit line for
fuel purchases. The island na-
tion’s government has sent en-
voys to Qatar to secure fresh
supplies, and is also seeking oil
from Russia.

Aspokesman for India’s Min-
istry of External Affairs didn’t
have an immediate comment.

Indian Oil has delivered
about 450,000 tonnes of gasol-
ine and diesel to Ceylon Petro-
leum between March and June,
according to a spokesperson
for the company.

The fuel crisis has led to a
shutdown of public schools
and offices until July 10 to con-
serve fuel, even as thousands of
vehicles continue to queue for
miles waiting for filling sta-
tions to be replenished.

The nation is offering a guar-
anteed fuel quota to compan-
ies that can pay dollars to
Ceylon Petroleum in advance
to ease the crippling shortages.

rising domestic output was un-
abletobolsterIndia’s export pos-
ition globally.

Due to the support of the PLI
scheme, export of mobile
phones increased by 56 per cent
year-on-year,and are expected to
touch tlakh crore to 12 lakh
crore over fiscal 2023 and 2024.
However despite of the signific-
ant gains in exports, Crisil notes
that India’s share in global ex-
ports continues to be minus-
cule, with China and Vietnam
continuing to meet the bulk of
global demand.

“India’s exports largely com-
prise low-end mobile phones,
priced below310,000.But major
markets, such as US, Hong Kong
and Japan, import mobile
phones priced upwards of
15,000 because of their high

vulnerable. These users could

also be unaware of how default-
ing on these repayments at-
tracts fees, impacts their credit
history and any other such con-
sequences,” headded.

According to TransUnion
CIBIL data, 60 days past due de-
linquency levels in the BNPL
segment were as high as 18 per
cent, which is twice that of non-
BNPL products.

Mini-KYC

Adding to this, a fintech entre-
preneur,who spoke to Business-
Line on condition of anonymity,
said: “Some BNPL companies
were also pushing boundaries
by offering pay later products
on mini-KYC, whereas such
products should onlybe offered

capita per income, which boosts
affordability, and established 5G
coverage which lags in India,”
thereportnoted.

5G smartphones

Furthermore, with 5G deploy-
ment just on the horizon, the
share of 5G smartphones in In-
dia continues to be low due to
the high price of the handset, ac-
cording to the report. Crisil
noted that the sale of 5G smart-
phones constituted only 1520
per cent of the overall handset
salesin fiscal 2022.

However, they predict that
sales will pickup substantiallyin
late 2023 due to the festive sea-
son. Overall, between 2017 and
2022, smartphone sales in India
surged from 113 million hand-
sets to161 million.

on full-KYC accounts. Thls cre-
ates systematicissues.”

Another industry source also
agreed that some companies
did not treat pay later products
like a loan, they treated it like a
merchant discount or advance,
which could have raised eye-
brows of the authority.

The evolution of financial
products comes with a gesta-
tion period, during which data
on market behaviour and
product performance are col-
lected and monitored, and ac-
cordingly, the regulators take a
decision on setting up an ad-
equate governance framework.

“BNPL has grown exponen-
tially over the last few years. As
per RBI data, BNPL constituted
the highest share of the bank-
ing sector’s digitally disbursed
loan volume at 37 per cent. We
believe the regulators now have
enough insights on the BNPL
segment to take a decision on
implementing a governance
framework,” said Amit Ratan-
pal, Founder & MD, BLinCInvest,
while commenting on why the

redressal mechanisms for big
tech needs to be made more
accessible.

Anandita Mishra, Associate
Litigation Counsel at the In-
ternet Freedom Foundation,
notes that the appellate com-
mittee that the government
wants to set up will not drive
further engagement as far as
users lodging their griev-
ances are concerned.

“As per the amendments
proposed, the committee will
look at users appealing to the
government, in case tech
companies are not able to sat-
isfactorily address their griev-
ances. Therefore, social-media
companies will remain the
first point of contact for users
always.

“However, this committee
could increase the govern-
ment’s hand in content mod-
eration on these platforms
even more. The government
could moderate content, far
beyond its mandate provided
under the fundamental right
to speech, by using this com-
mittee. It all depends on the
composition of the commit-
tee.”

‘Delhi cab aggregators, food-delivery
firms must transition to EVs by 2030”

OUR BUREAU

New Delhi, July 5

The Delhi government, on
Tuesday, floated a draft of the
Delhi Motor Vehicle Aggreg-
ator Scheme, which man-
dates all cab aggregators, E-
commerce and food-delivery
platforms to shift to electric
vehicles (EVs) by 2030.

50,000 penalty

Entities that fail to comply
with the norms would be
slapped with a penalty of
50,000 per vehicle.

The Delhi government'’s
Transport Department has
uploaded the draft scheme on
its website, and has asked all
stakeholders to share their
views on the same by
July-end.

The scheme proposes a
staggered implementation of
the transition to three-
wheeler EVs. Post the notifica-
tion of the scheme, aggregat-
ors must ensure that 10 per
cent of the fleet should trans-
ition to EVs at the end of the
first six months. Sub-

sequently, within one year of
the notification, 25 per cent of
an aggregator’s fleet should
comprise EVs. Besides, 50 per
cent, 75 per cent and 100 per
cent transition has to be ef-
fected within two years, three

years and four
respectively.

“All new three-wheelers on-
boarded for passenger trans-
port by the aggregators, after
completion of four years of
the notification of the
scheme, shall only be electric

years,

three-wheelers,” said the
draft scheme.
Further, the aggregator

shall be required to transition
to an all-electric fleet by April
1, 2030. The existing conven-
tional vehicles on-boarded by

the aggregator shall be liable
for fine and challan as per sec-
tion 3.7 of the scheme, it
added.

For four-wheeler EVs, the
first 5 per cent should come
within six months of the en-
forcer of the scheme’s notific-
ation, followed by 15 per cent
(within one year), 25 per cent
(two years), 50 per cent (three
years), 75 per cent in four
years and 100 per cent (within
five years).

“All new four-wheelers on-
boarded by the aggregators,
after completion of five years
of the notification of the
scheme, shall only be electric
vehicles. Further, the aggreg-
ator shall be required to
transition to an all-electric
fleet by April1,2030. The exist-
ing conventional vehicles on-
boarded by the aggregator
shall be liable for fine and
challan as per section 3.7 of
the scheme,” said the draft.

The draft policy also lays
down guidelines for cab ag-
gregators to take action
against errant drivers.

ED searches 44 premises connected to Vivo

OUR BUREAU

Mumbai, July 5

The Enforcement Directorate
conducted searches at 44
premises of Chinese mobile
company Vivo related to
money-laundering  allega-
tions. The searches, which
were conducted on Tuesday,
were carried out under sec-
tions of the Prevention of
Money lLaundering  Act
(PMILA) at several States, in-
cluding Delhi, Uttar Pradesh,
Meghalaya and Maharashtra.
Similar action was earlier
conducted against another
Chinese  phone  maker
Xiaomi.

Money-laundering case
According to reports, the ED
is conducting searches at 44

RBI has come up with the new
guidelines.

BNPL use cases

Along with risks, customers
have also benefited from BNPL
cards in various use cases such
as paying for a child’s educa-
tion, and emergency medical
expenses, among others. Ishan,
a 28-year-old start-up founder,
whoisalso a customer of one of
the BNPL cards, told Business-
Line that pay later cards have
helped him to pay for emer-
gencymedical expensesafter he
resigned from the job.

“With pay later cards I could
split my expenses across three
months for zero interest and
did not have to pay the whole
amount the next month as it
happens with credit cards,” he
added.

According to consulting firm
RedSeer, India’s BNPL market is
estimated to reach $45-50 bil-
lion by 2026, with the number
of people accessing formal
creditvia BNPLincreasing to 80-
100 million in this period.

NATO allies sign protocol opening
the doors for Finland and Sweden

REUTERS

Brussels, July 5

NATO’s 30 allies signed an ac-
cession protocol for Finland
and Sweden on Tuesday to al-
low them to join the nuclear-
armed alliance once allied Par-
liaments ratify the decision,
the most significant expan-
sion of the alliance since the
mid-1990s.

‘A historic moment’

“This is truly an historic mo-
ment,” said NATO Secretary-
General Jens Stoltenberg,
alongside the foreign minis-
ters of the two countries.
“With 32 nations around the
table, we will be even
stronger.”

The protocol means Hel-
sinki and Stockholm can parti-
cipate in NATO meetings and
have greater access to intelli-
gence, but will not be protec-
ted by the NATO defence clause
that an attack on one ally is an
attack against all until ratifica-

Swedish and Finnish Foreign Ministers attend a news conference
with NATO Secretary General General Jens Stoltenberg (centre)
after signing accession protocols, in Brussels, on Tuesday ReuTers

tion. That is likely to take up to
ayear. NATO’s 30 ambassadors
and Stoltenberg stood to-
gether for a photo, in which
the foreign ministers of
Sweden and Finland held up
their signed protocols, before
breaking out into applause.
“Thank you for your sup-
port! Now the process of rati-
fication by each of the allies be-
gins,”  Swedish  Foreign

Minister Ann Linde said on
Twitter. “Look forward to work-
ing together in ensuring our
collective security,” she said.
However, Turkey’s President
Tayyip Erdogan warned last
Thursday at a NATO summit in
Madrid that Finland and
Sweden must first keep the
promises made to Turkey in a
deal or ratification will not be
sent to the Turkish Parliament.

places related to Vivo and as-
sociated companies. The fed-
eral agency filed a money-
laundering case after taking
cognisance of a recent FIR by
Delhi Police (economic of-
fences wing) against a dis-

tributor of the agency, based
in Jammu and Kashmir,
where it was alleged that few
Chinese shareholders in that
company forged their
identify documents.

The ED suspects this al-
leged forgery was done to
launder illegally-generated
funds using shell or paper
companies, and some of the
proceeds of crime were di-
verted abroad or put in other
businesses by skirting Indian
tax and enforcement agen-
cies. The action is being seen

as part of the Union govern-
ment’s continued crack-
down against Chinese entit-
ies and their linked Indian
operatives indulging in seri-
ous financial crimes such as
money laundering and tax
evasion while operating
here.

The premises of a number
of Chinese smartphone
makers, their distributors
and linked associates, were
raided across the country by
the Income Tax Department
in December last year.
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com/public/Downloads.aspx).

End of remote e-Voting

Members may note that:

Password.

Manner of joining the AGM:

KFin Technologies Limited

Toll-free No.: 1800 3094 001

Date.

Place:Secunderabad
Date :July 5, 2022

Commencement of remote e-Voting

Email: einward.ris@kfintech.com

Intimation on Book Closure and Record Date:
The Register of Members and Share Transfer Books of the Company will remain closed from
Monday, July 18, 2022 to Wednesday, July 27, 2022 (both days inclusive) for the purpose of
AGM. The final dividend, if approved by the shareholders at the ensuing AGM, shall be paid to those
shareholders who would be members of the Company as on Friday, July 15, 2022, the Record

COROMANDEL INTERNATIONAL LIMITED
Regd. Office: “Coromandel House”, 1-2-10, Sardar Patel Road, Secunderabad — 500 003, Telangana
Email ID: investorsgrievance@coromandel.murugappa.com, Website: www.coromandel.biz
CIN: L24120TG1961PLC000892, Tel No.: +91-40-6699 7000 / 7300 / 7500

NOTICE OF 60™ ANNUAL GENERAL MEETING

NOTICE is hereby given that the 60" Annual General Meeting (AGM) of the Company is scheduled
to be held on Wednesday, July 27, 2022, at 3:30 p.m. (IST) through Video Conferencing (VC) or
Other Audio-Visual Means (OAVM) in terms of and in accordance with the relevant circulars issued
by the Ministry of Corporate Affairs and the Securities and Exchange Board of India and other
applicable laws to transact the business, as set out in the Notice of AGM.

The Notice of the AGM together with the Integrated Annual Report for the financial year 2021-
22 (AGM Documents) has been sent on Tuesday, July 5, 2022 through electronic mode to those
Members whose email address is registered with the Depository Participants (DPs) / Company’s
Registrars and Share Transfer Agent (‘RTA’), KFin Technologies Limited (KFin).

Members may note that the AGM Documents are also available on the websites of the Company at
www.coromandel.biz, the stock exchanges viz., BSE Limited (www.bseindia.com), National Stock
Exchange of India Limited (www.nseindia.com) and the Company’s RTA (https://evoting.kfintech.

The Company is providing its Members the facility to vote on the businesses set out in the Notice
of the AGM by electronic means (e-Voting). Members may cast their votes remotely on the dates
mentioned herein below (remote e-Voting).

The Company has engaged KFin to provide remote e-Voting / e-Voting facility to the Members.
The manner of remote e-Voting by the Members is provided in the Notice of the AGM. The remote
e-Voting facility will be available during the following period:

: 9.00 a.m. IST on Saturday, July 23, 2022
: 5.00 p.m. IST on Tuesday, July 26, 2022

The remote e-Voting will not be allowed beyond the aforesaid date and time and the remote e-Voting
module shall be disabled by KFin after the end of remote e-Voting.

a) Once the vote on aresolution is cast by the Member, the Member cannot change it subsequently;

b)  The facility for voting will also be made available during the AGM, and those Members present
in the AGM through VC facility, who have not cast their vote on the resolutions through remote
e-Voting and are otherwise not barred from doing so, shall be eligible to vote through the
e-Voting system during the AGM,;

c) The Members who have cast their votes by remote e-Voting prior to the AGM may also attend
the AGM but shall not be entitled to cast their votes again;

d) Only persons whose name is recorded in the Register of Members or in the Register of
Beneficial Owners maintained by the depositories as on the cut-off date i.e., Wednesday, July
20, 2022, shall be entitled to avail the facility of remote e-Voting or e-Voting. The voting rights
of the Members shall be in proportion to their share of the paid-up Equity share capital of the
Company as on the Cut-Off date; and

Any person, who becomes a Member of the Company after dispatch of the Notice of AGM and
Annual Report but on or before the cut-off date, may write to KFin at evoting@kfintech.com or
to the Company at investorsgrievance@coromandel.murugappa.com requesting for User ID and

Members will be able to attend the AGM through VC/OAVM facility provided by KFin at https://
emeetings.kfintech.com/. Members may kindly refer to the detailed guidelines given in the Notice of
the AGM for joining AGM through VC/OAVM.

Registering / updating e-mail address:
Members who have not registered their email address are requested to register their email address
with their respective Depository Participants and Members holding shares in physical mode are
requested to update their email address with KFin. Members may kindly refer to the Notice of the
AGM for detailed guidelines in this regard.

For any query or grievance in relation to remote e-Voting or e-Voting during the AGM, Members
may please visit “Help” and “FAQs” sections or refer to e-Voting user manual as in the “Downloads”
section of the website of KFin for e-Voting at https://evoting.kfintech.com.

Members may contact KFin for any queries/grievances at the following address :
Mr. Vasant Rao Chowdhary, Manager - Corporate Registry

“Selenium Tower-B”, Plot No. 31 & 32,
Financial District, Nanakramguda,
Serilingampally, Hyderabad - 500032, Telangana.

For Coromandel International Limited

Sr. Vice President — Legal & Company Secretary

murugappa

Sd/-
Rajesh Mukhija
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